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Health Care Claim Settlement Provider Payformance  
Corporation Deploys Hitachi Content Platform  
for Turnkey Operations

When Payformance, a leading health care claim settlement solution 

provider, needed to harness unrelenting data growth with an active 

archive solution, the Hitachi Content Platform 500 delivered maxi-

mum accessibility, performance and scalability. Payformance now 

manages and replicates over 13 million artifacts in near real time 

between the data center and a disaster recovery facility, alleviating 

lengthy backup, tape media and labor intensive efforts, and making 

data readily available in various formats to its customers.

Seeking a Cure for Data  
Growth Hiccups
For each claim that Payformance pro-
cesses, there can be numerous supporting 
documents, such as records, images and 
files. Currently, Payformance is managing 
over 120TB of data, including more than 13 
million claims-related artifacts. Ensuring that 
data is secure and readily available for both 
customers and compliance requirements 
has become a daunting task.

“Data retention obligations are somewhat of 
a moving target, as many records must be 
kept indefinitely. Our IT environment includes 
significant amounts of sprawl with deeply 
nested Microsoft Windows NT file systems, 
which complicate accessibility and lengthen 

backup times,” explains Director of Infra-
structure at Payformance, Jason Beckham.

The brisk rate of data growth also has 
potential impact on memory store and 
records availability. “Existing customers 
continue to generate new data objects 
every day that we must store and maintain, 
plus we have a healthy base of new cus-
tomers coming in all the time. We wanted 
to find an active archive solution to channel 
data where and when we needed it in any 
number of usable formats,” he adds.

Finding Open Functionality  
in a Turnkey Solution
Payformance data was being stored on 
the Windows NT file systems, with dozens 
vying for access through pointers inside 
the database to the NTFS. The storage 
environment included multiple storage area 
networks (SANs) with the data being stored 
on tier 1 Fibre Channel disks. The continual 
growth of data volumes led to unruly 	
management requirements.

“We were maintaining all those artifacts within 
a database that was already incredibly large, 
so then we began storing it on the NTFS. We 
backed up data to tapes, so the consumption 
rate was huge and time consuming. Storage 
became utterly unmanageable, and we were 
at the point of needing to re-architect the 
database or find an archive solution that would 
keep the data available,” says Beckham.

Beckham was looking for a way to improve 
efficiencies, data protection and availability 	

For those in the business of making sure 
everyone gets paid, data accessibility is 
paramount. Payformance Corporation, a 
leading claim settlement solution company 
for the health care industry, helps both 
insurance companies and medical providers 
with electronic funds transfer and electronic 
remittance advice processing.

Insurance companies, known as payers, send 
Payformance files to be processed and paid 
through several methods, including electronic 
transmittal. PaySpan® Health, the claims 
settlement solution from Payformance, is 
designed to simplify payment and remittance 
practices as well as HIPAA administration. 
Providers, such as hospital and medical office 
staff, rely on Payformance for online access to 
information associated with their claims.
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”The bottom line for us was always better manageability, 
better data protection and highest performance and 
availability. The Hitachi Content Platform delivers on that 
promise every day.”

Jason Beckham
Director of Infrastructure
Payformance
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across the enterprise. “We wanted to 
eliminate backup issues, support continu-
ous growth, replicate to a secondary site, 
and really simplify administration and lower 
costs. An archive platform would also need 
to guarantee authenticity and accessibility 	
of archives long into the future, regardless 	
of advances in technologies,” he details.

The incumbent storage vendor offered a 
potential archive solution, but according to 
Beckham, it did not have the functionality to 
simplify things. “With the incumbent’s offer-
ing, we would have had to write a custom 
API to accommodate one of our important 
applications, and there were also too many 
intricacies with the platform. That’s when 
we discovered the Hitachi Content Platform, 
with out-of-the-box open functionality that 
can be managed from a single pane of 
glass,” says Beckham.

Expediting the Way Data Is  
Monitored and Managed
Payformance implemented the Hitachi 	
Content Platform 500 with 13.5TB of usable 
Hitachi Adaptable Modular Storage capacity 
in the main data center located in Jack-
sonville, Florida. An identically configured 
platform was installed at a disaster recovery 
facility in Atlanta, Georgia. All data from the 
Jacksonville site can now be replicated to 
the secondary site, for complete redun-
dancy and failover functionality.

Hitachi Content Platform 500 boasts built-in 
authentication features and highly available 
SAIN architecture — reliable SAN storage 
with an array of independent nodes — along 
with unmatched scalability up to 32 billion 
objects and 80PB of total data archiving 
capability. Hitachi uses standard protocol 
and metadata indexes to smoothly integrate 
with any future upgrades to hardware, soft-
ware, data and encryption formats.

“The Hitachi platform gives us a secure, scal-
able online repository that ingests, preserves 
and actively manages our content. And we 
can do it all through one centralized console 
with an easy-to-use interface. Once we had 
the two Hitachi Content Platforms in place, we 
eliminated the need for backup because data 
is replicated almost in real time to the disaster 
recovery facility. We also rid ourselves of com-
plicated retrievals, tape media and the staff 
hours to manage it all,” Beckham says.

During the testing phase, Beckham initially 
had reservations about how fast the 
platform would be able to return data. His 
concerns were immediately mitigated. “The 
Hitachi Content Platform was returning data 
at the same rate as if we were retrieving it 
directly from the database. What a huge 
benefit to customers and staff,” he states.

Alleviating Future Growing Pains 
with Hitachi Content Platform
Payformance has realized an 80 percent 
increase in administrative efficiencies since the 
Hitachi deployment. “From a time perspec-
tive, the Hitachi Content Platform relieved us 
from the biggest drain on manageability — the 
labyrinth of backup challenges. And we’re able 
to take full advantage of all the self-managing 
features of the underlying Hitachi storage 
without having to devote much time to it, such 
as LUN provisioning,” Beckham notes.
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Even with an accelerated data growth rate, 
Beckham expects no additional administra-
tive burdens regarding the archive solution. 
“We are not concerned with future growth 
because the ability to scale is there. The 
Hitachi Adaptable Modular Storage 500 
provides plenty of flexibility to allow us to 
expand how and when we might [have the] 
need. The Hitachi architecture gives us a 
very scalable, high-performance solution 
to keep us moving forward for a very long 
time,” he continues.

Beckham says the archive solution saves 
money with the ability to store on less 
expensive disks and allows greater control 
over archival processes and performance. 
“With the Hitachi Content Platform, I can 
set the retention features the way I want, 
and I just know that the data is going to be 
available, without worry. The bottom line for 
us was always better manageability, better 
data protection, and highest performance 
and availability. The Hitachi Content 	
Platform delivers on that promise every 
day,” he concludes.
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