@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code
Classes By Date

03/03/08 03/05/08 CClo184
03/03/08 03/05/08 CSI0158
03/03/08 03/07/08 CSI0157
03/03/08 03/07/08 TSI0556
03/04/08 03/07/08 TS10165
03/06/08 03/07/08 CSI0159
03/06/08 03/07/08 TCI1125
03/10/08 03/12/08 THI0515
03/10/08 03/12/08 TSI1360
03/10/08 03/14/08 CHI0210
03/10/08 03/14/08 TSI0556
03/10/08 03/14/08 TSI1315
03/10/08 03/21/08 THI0430
03/12/08 03/14/08 TS10945
03/17/08 03/17/08 CSE0310
03/17/08 03/18/08 CClo110
03/18/08 03/18/08 TSE1365
03/19/08 03/21/08 CCI1560
03/20/08 03/21/08 CClo110
03/24/08 03/25/08 CSlI0148
03/24/08 03/27/08 Csl0147
03/24/08 03/27/08 THI0517
03/24/08 03/28/08 CCI1180
03/24/08 03/28/08 TCI0560
03/26/08 03/27/08 CSI0149
03/31/08 03/31/08 TSE0735

- Dates and locations subject to change without notice

Title

Universal Storage Platform Foundation and Fundamentals

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Business Continuity Manager Software

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi Data Systems Storage Foundations - Modular

Managing Hitachi Storage Systems with Device Manager

SAN Attachment Training

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Data Systems Enterprise Software Fundamentals

Enterprise Storage Bootcamp

Managing Storage Performance with Hitachi HiCommand Tuning Manager

HiCommand Tiered Storage Manager Software

Basic Storage Concepts

Getting Started with Hitachi Content Archive Platform

Hitachi Data Systems Enterprise Storage Fundamentals

Basic Storage Concepts

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Hitachi Data Systems Storage Foundations - Enterprise

SAN Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Technical Overview ProtecTier VTL Open & Mainframe
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Location

Dallas, TX
Toronto, Ontario

Toronto, Ontario

Hanover, MD
Hanover, MD
Toronto, Ontario

San Diego, CA
San Diego, CA
Santa Clara, CA
Atlanta, GA

New York, NY
San Diego, CA
San Diego, CA
Santa Clara, CA
Virtual Classroom
Itasca, IL

Virtual Classroom
San Diego, CA
Dallas, TX

Itasca, IL

Itasca, IL

San Diego, CA
Dallas, TX
Hanover, MD

Itasca, IL
Virtual Classroom

Cost

$2,700
$2,100

$3,500

$4,500
$3,600
$1,800

$1,800
$2,100
$2,700
$4,500
$4,500
$4,500
$9,000
$2,700

$800

$900

$400
$2,700

$900
$1,800
$3,600
$3,600
$4,500
$3,500

$1,800
$400

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date = Code

03/31/08 04/02/08 CClo184
03/31/08 04/04/08 CSI2130
03/31/08 04/04/08 TSI0556
04/02/08 04/04/08 THI0515
04/07/08 04/09/08 TSI1360
04/07/08 04/10/08 THI0517
04/07/08 04/11/08 TCI0560
04/14/08 04/15/08 TCI0580
04/14/08 04/16/08 CSI0158
04/14/08 04/16/08 TSI1360
04/14/08 04/17/08 TSI0355
04/14/08 04/18/08 CCI1180
04/14/08 04/18/08 CSI0157
04/16/08 04/16/08 TS10455
04/17/08 04/18/08 CSI0159
04/17/08 04/18/08 TSI0625
04/21/08 04/22/08 TSI10320
04/21/08 04/25/08 TSI0556
04/28/08 04/29/08 CSI0148
04/28/08 04/30/08 TSI10590
04/28/08 05/01/08 CSI0147
04/28/08 05/01/08 TSI0150
04/28/08 05/02/08 TCI0560
04/30/08 05/01/08 CSI0149
05/01/08 05/01/08 SX10725

- Dates and locations subject to change without notice

Title

Universal Storage Platform Foundation and Fundamentals

Sun Solaris System Administration

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Data Systems Storage Foundations - Modular

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Universal Storage Platform External Storage

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Managing Hitachi Storage Systems with Device Manager

Mainframe Replication Fundamentals

SAN Bootcamp

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

Hitachi HiCommand Global Link Availability Manager Software Installation and Configuration

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Storage Economics - MBA in a Day
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Location

Hanover, MD
San Diego, CA
San Diego, CA

New York, NY
San Diego, CA
[tasca, IL

Santa Clara, CA

New York, NY
Hanover, MD

Toronto, Ontario
Dallas, TX
Hanover, MD
Hanover, MD

New York, NY
Hanover, MD

New York, NY

Atlanta, GA
Hanover, MD
Santa Clara, CA
ltasca, IL

Santa Clara, CA
Hanover, MD
Hanover, MD

Santa Clara, CA
New York, NY

Cost

$2,700
$3,500
$4,500
$2,100
$2,700
$3,600
$3,500

$1,800
$2,100

$2,700
$3,600
$4,500
$3,500

$900
$1,800

$1,800

$1,800
$4,500
$1,800
$2,700
$3,600
$3,600
$3,500

$1,800
$995

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code
05/01/08 05/01/08 TSI10596
05/06/08 05/09/08 THI0517
05/07/08 05/08/08 TCI1125
05/07/08 05/09/08 TSI0149
05/12/08 05/12/08 CSE0310
05/12/08 05/14/08 CClo184
05/12/08 05/14/08 TSI1360
05/12/08 05/15/08 THI0517
05/12/08 05/16/08 CHI0210
05/12/08 05/16/08 TSI10556
05/13/08 05/16/08 TSI0165
05/14/08 05/16/08 TS10945
05/19/08 05/21/08 THI0515
05/19/08 05/23/08 CCI1180
05/19/08 05/23/08 TCI0560
05/19/08 05/23/08 TSI10556
05/19/08 05/23/08 TSI1090
05/20/08 05/21/08 TXE0780
05/21/08 05/21/08 TSE1365
06/02/08 06/02/08 TSE0735
06/02/08 06/04/08 THI0515
06/02/08 06/04/08 TSI10595
06/02/08 06/05/08 THI0517
06/02/08 06/06/08 CCl1311
06/02/08 06/06/08 TSI10556
06/02/08 06/13/08 THI0430
06/09/08 06/10/08 CSl0148
06/09/08 06/11/08 CSl0158

- Dates and locations subject to change without notice

Title

Hitachi HiCommand Dynamic Link Manager Software Installation, Configuration and Administration
Hitachi Data Systems Storage Foundations - Enterprise

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi HiCommand Storage Services Manager Software Installation and Operations

HiCommand Tiered Storage Manager Software

Universal Storage Platform Foundation and Fundamentals

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

SAN Attachment Training

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Business Continuity Manager Software

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Hitachi Data Systems Storage Foundations - Modular

SAN Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Implementing Hitachi Universal Replicator Software for Mainframes

HDS Architect - Business Continuity 1

Getting Started with Hitachi Content Archive Platform

Technical Overview ProtecTier VTL Open & Mainframe

Hitachi Data Systems Storage Foundations - Modular

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Enterprise Storage Bootcamp

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Page 3

Location

[tasca, IL
Toronto, Ontario
San Diego, CA
New York, NY
Virtual Classroom
San Diego, CA
San Diego, CA
Hanover, MD
Hanover, MD
Dallas, TX
ltasca, IL

San Diego, CA
Santa Clara, CA
Atlanta, GA
Hanover, MD

Hanover, MD
ltasca, IL

Virtual Classroom
Virtual Classroom
Virtual Classroom
Toronto, Ontario
Hanover, MD

Dallas, TX

New York, NY
Itasca, IL
Hanover, MD
New York, NY
Santa Clara, CA

Cost

$900
$3,600
$1,800
$2,700

$800
$2,700
$2,700
$3,600
$4,500
$4,500
$3,600
$2,700
$2,100
$4,500
$3,500

$4,500
$4,500
$800
$400
$400
$2,100
$2,700

$3,600
$4,500
$4,500
$9,000
$1,800
$2,100

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code

06/09/08 06/11/08 TSI1360
06/09/08 06/12/08 Csl0147
06/09/08 06/13/08 Cslo157
06/11/08 06/12/08 CSl0149
06/12/08 06/13/08 CSl0159
06/16/08 06/17/08 CClo110
06/16/08 06/17/08 TS10320
06/16/08 06/19/08 TSI10355
06/16/08 06/19/08 TSI1245
06/18/08 06/20/08 TS10945
06/19/08 06/20/08 CClo110
06/23/08 06/26/08 TSI0150
06/23/08 06/27/08 CClI1180
06/23/08 06/27/08 TCI0560
06/23/08 06/27/08 TSI10556
07/07/08 07/09/08 THI0515
07/07/08 07/09/08 TSI1360
07/07/08 07/10/08 THI0517
07/07/08 07/11/08 CCl1311
07/07/08 07/11/08 TCI0560
07/09/08 07/11/08 TSI0149
07/10/08 07/11/08 TS10320
07/14/08 07/18/08 TCI0560
07/14/08 07/18/08 TSI1090
07/14/08 07/18/08 TSI1315
07/15/08 07/15/08 SXI0725

- Dates and locations subject to change without notice

Title

Managing Hitachi Storage Systems with Device Manager

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Basic Storage Concepts

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Mainframe Replication Fundamentals

Hitachi Protection Manager Software

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Basic Storage Concepts

Implementing Hitachi Universal Replicator Software on Open Systems

SAN Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Data Systems Storage Foundations - Modular

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Data Systems Enterprise Software Fundamentals
Storage Economics - MBA in a Day
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Dallas, TX
New York, NY
Santa Clara, CA

New York, NY
Santa Clara, CA

San Diego, CA
San Diego, CA
Hanover, MD
ltasca, IL
Dallas, TX
Santa Clara, CA
Atlanta, GA
New York, NY
San Diego, CA

San Diego, CA
Atlanta, GA
Hanover, MD
New York, NY
Toronto, Ontario
Santa Clara, CA

Dallas, TX
Hanover, MD
Hanover, MD

San Diego, CA
Toronto, Ontario
[tasca, IL

Cost

$2,700
$3,600
$3,500

$1,800
$1,800

$900
$1,800
$3,600
$3,600
$2,700

$900
$3,600
$4,500
$3,500

$4,500
$2,100
$2,700
$3,600
$4,500
$3,500

$2,700
$1,800
$3,500

$4,500

$4,500
$995

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code
07/15/08 07/16/08 TCI1125
07/17/08 07/17/08 SXI0725
07/21/08 07/21/08 CSE0310
07/21/08 07/22/08 CSl0148
07/21/08 07/24/08 Csl0147
07/21/08 07/25/08 CCI1180
07/21/08 07/25/08 CCl1311
07/22/08 07/22/08 CSE0665
07/23/08 07/24/08 CSl0149
07/28/08 07/30/08 CSl0158
07/28/08 07/30/08 TCI0580
07/28/08 07/30/08 TSI1360
07/28/08 07/31/08 TSI0150
07/28/08 07/31/08 TSI0165
07/28/08 08/01/08 Cslo157
07/30/08 07/30/08 TS10455
07/31/08 08/01/08 CSl0159
08/04/08 08/04/08 TSE0735
08/04/08 08/05/08 CSl0148
08/04/08 08/07/08 CSl0147
08/04/08 08/07/08 THI0517
08/04/08 08/08/08 CCl1180
08/04/08 08/08/08 TCI0560
08/04/08 08/08/08 TSI1090
08/04/08 08/08/08 TSI1315
08/06/08 08/07/08 CSl0149
08/11/08 08/13/08 THI0515

- Dates and locations subject to change without notice

Title

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Storage Economics - MBA in a Day

HiCommand Tiered Storage Manager Software

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

SAN Bootcamp

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Hitachi Universal Storage Platform External Storage

Managing Hitachi Storage Systems with Device Manager

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Business Continuity Manager Software

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Technical Overview ProtecTier VTL Open & Mainframe

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Hitachi Data Systems Storage Foundations - Enterprise

SAN Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Data Systems Enterprise Software Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Hitachi Data Systems Storage Foundations - Modular
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Location

Hanover, MD
Dallas, TX

Virtual Classroom
Hanover, MD
Hanover, MD
[tasca, IL
Hanover, MD
Virtual Classroom
Hanover, MD
Atlanta, GA

Hanover, MD
New York, NY
Santa Clara, CA
San Diego, CA
Atlanta, GA

Hanover, MD
Atlanta, GA

Virtual Classroom
Dallas, TX

Dallas, TX
Hanover, MD
Atlanta, GA
Toronto, Ontario

ltasca, IL
Hanover, MD
Dallas, TX
New York, NY

Cost

$1,800

$995

$800
$1,800
$3,600
$4,500
$4,500

$800
$1,800
$2,100

$1,800
$2,700
$3,600
$3,600
$3,500

$900
$1,800

$400
$1,800
$3,600
$3,600
$4,500
$3,500

$4,500
$4,500
$1,800
$2,100

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code Title

08/11/08 08/14/08 TSI0355  Mainframe Replication Fundamentals

08/11/08 08/15/08 CCI1180  SAN Bootcamp

08/11/08 08/15/08 CCI1311  Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
08/11/08 08/22/08 THI0430  Enterprise Storage Bootcamp

08/13/08 08/15/08 TSI0945  Managing Storage Performance with Hitachi HiCommand Tuning Manager

08/14/08 08/15/08 TSI0625  Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

08/18/08 08/19/08 CCI0110  Basic Storage Concepts

08/18/08 08/20/08 TSI0595  Hitachi HiCommand Dynamic Link Manager Software and Hitachi HiCommand Global Link Availability Manager

Software Installation, Configuration and Administration
08/18/08 08/22/08 CCI1311  Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
08/19/08 08/20/08 TXE0780 HDS Architect - Business Continuity 1
08/20/08 08/20/08 TSE1365 Getting Started with Hitachi Content Archive Platform
08/21/08 08/22/08 CCI0110  Basic Storage Concepts

08/25/08 08/27/08 CSI0158  In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi

Thunder 9500V Series Modular Storage System
08/25/08 08/27/08 TSI1360  Managing Hitachi Storage Systems with Device Manager
08/25/08 08/28/08 THI0517  Hitachi Data Systems Storage Foundations - Enterprise
08/25/08 08/28/08 TSI0150  Implementing Hitachi Universal Replicator Software on Open Systems
08/25/08 08/28/08 TSI0165  Hitachi Business Continuity Manager Software

08/25/08 08/29/08 CSI0157  Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi

Thunder 9500V Series Modular Storage
08/25/08 08/29/08 TSI1315  Hitachi Data Systems Enterprise Software Fundamentals

08/28/08 08/29/08 CSI0159  Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi

Thunder 9500V Series Modular Storage Systems

08/28/08 08/29/08 TSI0320  Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
09/08/08 09/09/08 CSI0148  Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

09/08/08 09/10/08 TSI0149  Hitachi HiCommand Storage Services Manager Software Installation and Operations
09/08/08 09/11/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems
09/08/08 09/11/08 TSI0150  Implementing Hitachi Universal Replicator Software on Open Systems

09/08/08 09/12/08 CCI1180  SAN Bootcamp

- Dates and locations subject to change without notice Page 6

Dallas, TX

San Diego, CA
Santa Clara, CA
Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
San Diego, CA

ltasca, IL

Virtual Classroom
Virtual Classroom

New York, NY
San Diego, CA

[tasca, IL

Santa Clara, CA
Dallas, TX
Toronto, Ontario
San Diego, CA

Atlanta, GA
San Diego, CA

[tasca, IL
Toronto, Ontario
San Diego, CA
Toronto, Ontario
Hanover, MD
New York, NY

Cost

$3,600
$4,500
$4,500
$9,000
$2,700
$1,800

$900
$2,700

$4,500
$800
$400
$900
$2,100

$2,700
$3,600
$3,600
$3,600
$3,500

$4,500
$1,800

$1,800
$1,800
$2,700
$3,600
$3,600
$4,500

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code
09/08/08 09/12/08 TCI0560
09/10/08 09/11/08 CSl0149
09/15/08 09/17/08 THI0515
09/15/08 09/17/08 TSI1360
09/15/08 09/19/08 CCI1180
09/15/08 09/19/08 CSI2120
09/15/08 09/19/08 TSI1315
09/18/08 09/19/08 TS10320
09/22/08 09/23/08 CSl0148
09/22/08 09/24/08 TCI0580
09/22/08 09/25/08 Csl0147
09/22/08 09/25/08 THI0517
09/22/08 09/25/08 TSI0165
09/22/08 09/26/08 CSI2130
09/23/08 09/24/08 TCI1125
09/24/08 09/24/08 TSI10455
09/24/08 09/25/08 CSl0149
09/24/08 09/26/08 TS10945
09/25/08 09/26/08 TSI10625
09/29/08 10/03/08 CCI3120
09/29/08 10/03/08 TCI0560
09/29/08 10/03/08 TSI1090
09/29/08 10/03/08 TSI1315
10/06/08 10/06/08 CSE0310
10/06/08 10/08/08 THI0515
10/06/08 10/08/08 TSI0149
10/06/08 10/10/08 CCI1311
10/07/08 10/07/08 CSE0665

- Dates and locations subject to change without notice

Title
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Hitachi Data Systems Storage Foundations - Modular

Managing Hitachi Storage Systems with Device Manager

SAN Bootcamp

Sun Solaris Fundamentals Workshop

Hitachi Data Systems Enterprise Software Fundamentals

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Hitachi Universal Storage Platform External Storage

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Business Continuity Manager Software

Sun Solaris System Administration

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Managing Storage Performance with Hitachi HiCommand Tuning Manager

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Disk Management in Microsoft Windows & Sun Solaris Environments
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Data Systems Enterprise Software Fundamentals

HiCommand Tiered Storage Manager Software

Hitachi Data Systems Storage Foundations - Modular

Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software

Page 7

Location

Atlanta, GA

Toronto, Ontario
Santa Clara, CA
San Diego, CA
Dallas, TX
Hanover, MD
ltasca, IL

San Diego, CA
Santa Clara, CA
Dallas, TX
Santa Clara, CA
Atlanta, GA
Hanover, MD
Hanover, MD
San Diego, CA
Dallas, TX
Santa Clara, CA
Toronto, Ontario
Toronto, Ontario

Hanover, MD
[tasca, IL

New York, NY
Santa Clara, CA
Virtual Classroom
ltasca, IL
Toronto, Ontario
San Diego, CA
Virtual Classroom

Cost
$3,500

$1,800
$2,100
$2,700
$4,500
$3,500
$4,500
$1,800
$1,800
$1,800
$3,600
$3,600
$3,600
$3,500
$1,800

$900
$1,800
$2,700
$1,800

$3,500
$3,500

$4,500
$4,500

$800
$2,100
$2,700
$4,500

$800

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code
10/07/08 10/07/08 SXI0725
10/09/08 10/09/08 SXI0725
10/13/08 10/15/08 CSl0158
10/13/08 10/17/08 CClI1180
10/13/08 10/17/08 Cslo157
10/13/08 10/17/08 TCI0560
10/13/08 10/17/08 TSI1315
10/16/08 10/17/08 CSl0159
10/20/08 10/20/08 TSE0735
10/20/08 10/21/08 CSl0148
10/20/08 10/22/08 TSI1360
10/20/08 10/23/08 CSl0147
10/20/08 10/23/08 TSI0150
10/20/08 10/23/08 TSI10355
10/20/08 10/24/08 CCl1311
10/20/08 10/31/08 THI0430
10/22/08 10/23/08 CSl0149
10/22/08 10/24/08 TS10945
10/27/08 10/30/08 THI0517
10/27/08 10/31/08 CCI1311
10/27/08 10/31/08 TSI1315
10/28/08 10/29/08 TCI1125
11/03/08 11/05/08 TSI0149
11/03/08 11/07/08 CCI1180
11/03/08 11/07/08 TCI0560
11/03/08 11/07/08 TSI1090

- Dates and locations subject to change without notice

Title

Storage Economics - MBA in a Day

Storage Economics - MBA in a Day

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

SAN Bootcamp

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Enterprise Software Fundamentals

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Technical Overview ProtecTier VTL Open & Mainframe

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

Managing Hitachi Storage Systems with Device Manager

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Implementing Hitachi Universal Replicator Software on Open Systems

Mainframe Replication Fundamentals

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Enterprise Storage Bootcamp

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Data Systems Enterprise Software Fundamentals

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi HiCommand Storage Services Manager Software Installation and Operations

SAN Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software for Mainframes
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Location

Hanover, MD
Atlanta, GA
Dallas, TX

Hanover, MD
Dallas, TX

San Diego, CA

New York, NY
Dallas, TX

Virtual Classroom
Atlanta, GA
Toronto, Ontario
Atlanta, GA
[tasca, IL

San Diego, CA
Hanover, MD
Hanover, MD
Atlanta, GA
New York, NY
Dallas, TX
Santa Clara, CA
San Diego, CA
New York, NY
Atlanta, GA
Santa Clara, CA
Hanover, MD

Hanover, MD

Cost

$995
$995
$2,100

$4,500
$3,500

$3,500

$4,500
$1,800

$400
$1,800
$2,700
$3,600
$3,600
$3,600
$4,500
$9,000
$1,800
$2,700
$3,600
$4,500
$4,500
$1,800
$2,700
$4,500
$3,500

$4,500

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard.

@ Hitachi Data Systems

Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code

11/05/08 11/07/08 TS10945
11/06/08 11/07/08 TSI10625
11/10/08 11/11/08 CSl0148
11/10/08 11/12/08 THI0515
11/10/08 11/13/08 Csl0147
11/10/08 11/13/08 THI0517
11/10/08 11/13/08 TSI0150
11/10/08 11/13/08 TSI10355
11/10/08 11/14/08 TSI1315
11/12/08 11/12/08 TSE1365
11/12/08 11/13/08 CSl0149
11/17/08 11/18/08 CClo110
11/17/08 11/19/08 CSl0158
11/17/08 11/19/08 TSI1360
11/17/08 11/20/08 THI0517
11/17/08 11/20/08 TSI1245
11/17/08 11/21/08 CCl1180
11/17/08 11/21/08 Cslo157
11/17/08 11/21/08 TSI1315
11/18/08 11/19/08 TXE0780
11/20/08 11/21/08 CClo110
11/20/08 11/21/08 CSl0159
12/01/08 12/03/08 TCI0580
12/01/08 12/05/08 CCI1311
12/01/08 12/05/08 TSI1315
12/03/08 12/03/08 TSI10455
12/08/08 12/09/08 CSl0148

- Dates and locations subject to change without notice

Title

Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Hitachi Data Systems Storage Foundations - Modular

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Hitachi Data Systems Storage Foundations - Enterprise

Implementing Hitachi Universal Replicator Software on Open Systems

Mainframe Replication Fundamentals

Hitachi Data Systems Enterprise Software Fundamentals

Getting Started with Hitachi Content Archive Platform

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Basic Storage Concepts

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi

Thunder 9500V Series Modular Storage System

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Protection Manager Software

SAN Bootcamp

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Hitachi Data Systems Enterprise Software Fundamentals

HDS Architect - Business Continuity 1

Basic Storage Concepts

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi Universal Storage Platform External Storage

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Data Systems Enterprise Software Fundamentals

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
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Location

San Diego, CA
San Diego, CA

Hanover, MD
Hanover, MD
Hanover, MD
San Diego, CA
San Diego, CA
New York, NY
Dallas, TX
Virtual Classroom
Hanover, MD
Atlanta, GA
New York, NY

Hanover, MD
Toronto, Ontario
Santa Clara, CA

ltasca, IL
New York, NY

Hanover, MD
Virtual Classroom
Dallas, TX

New York, NY

Hanover, MD
New York, NY
San Diego, CA
Hanover, MD
New York, NY

Cost

$2,700
$1,800

$1,800
$2,100
$3,600
$3,600
$3,600
$3,600
$4,500

$400
$1,800

$900
$2,100

$2,700
$3,600
$3,600
$4,500
$3,500

$4,500
$800
$900
$1,800

$1,800
$4,500
$4,500

$900
$1,800

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code
12/08/08 12/10/08 TSI10595
12/08/08 12/10/08 TSI1360
12/08/08 12/11/08 Csl0147
12/08/08 12/11/08 THI0517
12/08/08 12/12/08 CCI1180
12/08/08 12/12/08 CCl1311
12/08/08 12/12/08 TCI0560
12/09/08 12/10/08 TCI1125
12/10/08 12/11/08 CSl0149
12/11/08 12/12/08 TCI1125
12/11/08 12/12/08 TS10320
12/15/08 12/16/08 CSl0148
12/15/08 12/17/08 THI0515
12/15/08 12/17/08 TS10945
12/15/08 12/18/08 CSl0147
12/15/08 12/18/08 TSI0150
12/15/08 12/18/08 TSI0165
12/15/08 12/19/08 TCI0560
12/15/08 12/19/08 TSI1315
12/15/08 12/19/08 TSI1315
12/17/08 12/18/08 CSl0149
Classes By Title

03/17/08 03/18/08 CCIo110
03/20/08 03/21/08 CClo110
06/16/08 06/17/08 CClo110
06/19/08 06/20/08 CCIo110
08/18/08 08/19/08 CCIo110

- Dates and locations subject to change without notice

Title

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Managing Hitachi Storage Systems with Device Manager

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Hitachi Data Systems Storage Foundations - Enterprise

SAN Bootcamp

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Hitachi Data Systems Storage Foundations - Modular

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Business Continuity Manager Software

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Basic Storage Concepts
Basic Storage Concepts
Basic Storage Concepts
Basic Storage Concepts
Basic Storage Concepts
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Location

Hanover, MD

Atlanta, GA
New York, NY
Itasca, IL
Toronto, Ontario
San Diego, CA
Dallas, TX

San Diego, CA
New York, NY
[tasca, IL
Atlanta, GA
San Diego, CA
Dallas, TX
Atlanta, GA
San Diego, CA
Hanover, MD
ltasca, IL
Hanover, MD

Hanover, MD
Toronto, Ontario
San Diego, CA

Itasca, IL
Dallas, TX

San Diego, CA
Santa Clara, CA
Hanover, MD

Cost
$2,700

$2,700
$3,600
$3,600
$4,500
$4,500
$3,500

$1,800
$1,800
$1,800
$1,800
$1,800
$2,100
$2,700
$3,600
$3,600
$3,600
$3,500

$4,500
$4,500
$1,800

$900
$900
$900
$900
$900

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

08/21/08 08/22/08 CClo110
11/17/08 11/18/08 CClo110
11/20/08 11/21/08 CClo110
03/03/08 03/05/08 CClo184
03/31/08 04/02/08 CClo184
05/12/08 05/14/08 CClo184
03/24/08 03/28/08 CCl1180
04/14/08 04/18/08 CCl1180
05/19/08 05/23/08 CClI1180
06/23/08 06/27/08 CClI1180
07/21/08 07/25/08 CClI1180
08/04/08 08/08/08 CCI1180
08/11/08 08/15/08 CClI1180
09/08/08 09/12/08 CCI1180
09/15/08 09/19/08 CCI1180
10/13/08 10/17/08 CCl1180
11/03/08 11/07/08 CCl1180
11/17/08 11/21/08 CCI1180
12/08/08 12/12/08 CCl1180
06/02/08 06/06/08 CCI1311
07/07/08 07/11/08 CCI1311
07/21/08 07/25/08 CCl1311
08/11/08 08/15/08 CCl1311
08/18/08 08/22/08 CCl1311
10/06/08 10/10/08 CCI1311
10/20/08 10/24/08 CCl1311
10/27/08 10/31/08 CCI1311
12/01/08 12/05/08 CCI1311

- Dates and locations subject to change without notice

Title

Basic Storage Concepts
Basic Storage Concepts
Basic Storage Concepts

Universal Storage Platform Foundation and Fundamentals
Universal Storage Platform Foundation and Fundamentals
Universal Storage Platform Foundation and Fundamentals

SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp
SAN Bootcamp

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
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Location

New York, NY
Atlanta, GA
Dallas, TX

Dallas, TX
Hanover, MD
San Diego, CA

Dallas, TX
Hanover, MD
Atlanta, GA
New York, NY
[tasca, IL
Atlanta, GA

San Diego, CA
New York, NY
Dallas, TX
Hanover, MD
Santa Clara, CA
[tasca, IL
Toronto, Ontario

New York, NY
Toronto, Ontario
Hanover, MD
Santa Clara, CA
Itasca, IL

San Diego, CA
Hanover, MD
Santa Clara, CA
New York, NY

Cost

$900
$900
$900

$2,700
$2,700
$2,700

$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500

$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code Title Location Cost
12/08/08 12/12/08 CCI1311  Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop San Diego, CA $4,500
03/19/08 03/21/08 CCI1560 Hitachi Data Systems Enterprise Storage Fundamentals San Diego, CA $2,700
09/29/08 10/03/08 CCI3120  Disk Management in Microsoft Windows & Sun Solaris Environments Hanover, MD $3,500
03/10/08 03/14/08 CHI0210  SAN Attachment Training Atlanta, GA $4,500
05/12/08 05/16/08 CHI0210  SAN Attachment Training Hanover, MD $4,500
03/17/08 03/17/08 CSE0310 HiCommand Tiered Storage Manager Software Virtual Classroom $800
05/12/08 05/12/08 CSE0310 HiCommand Tiered Storage Manager Software Virtual Classroom $800
07/21/08 07/21/08 CSE0310 HiCommand Tiered Storage Manager Software Virtual Classroom $800
10/06/08 10/06/08 CSE0310 HiCommand Tiered Storage Manager Software Virtual Classroom $800
07/22/08 07/22/08 CSE0665 Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software Virtual Classroom $800
10/07/08 10/07/08 CSE0665 Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software Virtual Classroom $800
03/24/08 03/27/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Itasca, IL $3,600
04/28/08 05/01/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Santa Clara, CA $3,600
06/09/08 06/12/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems New York, NY $3,600
07/21/08 07/24/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Hanover, MD $3,600
08/04/08 08/07/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Dallas, TX $3,600
09/08/08 09/11/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Toronto, Ontario $3,600
09/22/08 09/25/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Santa Clara, CA $3,600
10/20/08 10/23/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Atlanta, GA $3,600
11/10/08 11/13/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems Hanover, MD $3,600
12/08/08 12/11/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems New York, NY $3,600
12/15/08 12/18/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems San Diego, CA $3,600
03/24/08 03/25/08 CSI0148  Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication Iltasca, IL $1,800

04/28/08 04/29/08 CSI0148  Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication Santa Clara, CA $1,800

- Dates and locations subject to change without notice Page 12 Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date = Code

06/09/08 06/10/08 CSl0148
07/21/08 07/22/08 CSl0148
08/04/08 08/05/08 CSI0148
09/08/08 09/09/08 CSI0148
09/22/08 09/23/08 CSI0148
10/20/08 10/21/08 CSI0148
11/10/08 11/11/08 CSI0148
12/08/08 12/09/08 CSl0148
12/15/08 12/16/08 CSl0148
03/26/08 03/27/08 CSI0149
04/30/08 05/01/08 CSI0149
06/11/08 06/12/08 CSI0149
07/23/08 07/24/08 CSI0149
08/06/08 08/07/08 CSI0149
09/10/08 09/11/08 CSI0149
09/24/08 09/25/08 CSI0149
10/22/08 10/23/08 CSI0149
11/12/08 11/13/08 CSI0149
12/10/08 12/11/08 CSI0149
12/17/08 12/18/08 CSI0149
03/03/08 03/07/08 CSI0157
04/14/08 04/18/08 CSI0157
06/09/08 06/13/08 CSI0157
07/28/08 08/01/08 CSI0157

- Dates and locations subject to change without notice

Title

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
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New York, NY
Hanover, MD
Dallas, TX
Toronto, Ontario
Santa Clara, CA
Atlanta, GA
Hanover, MD
New York, NY
San Diego, CA

ltasca, IL

Santa Clara, CA
New York, NY
Hanover, MD
Dallas, TX
Toronto, Ontario
Santa Clara, CA
Atlanta, GA
Hanover, MD
New York, NY
San Diego, CA

Toronto, Ontario
Hanover, MD
Santa Clara, CA

Atlanta, GA

Cost

$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800

$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800

$3,500
$3,500
$3,500

$3,500

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

08/25/08  08/29/08  CSI0157
10/13/08 10117/08  CSI0157
11/17/08 11/21/08  CSI0157
03/03/08  03/05/08  CSI0158
04/14/08  04/16/08  CSI0158
06/09/08  06/11/08  CSI0158
07/28/08  07/30/08  CSI0158
08/25/08  08/27/08  CSI0158
10/13/08 10/15/08  CSI0158
11/117/08 11/19/08  CSI0158
03/06/08  03/07/08  CSI0159
04/17/08 ~ 04/18/08  CSI0159
06/12/08 ~ 06/13/08  CSI0159
07/31/08  08/01/08  CSI0159

- Dates and locations subject to change without notice

Title

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage
Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System
In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems
Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems
Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems
Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems
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Location

San Diego, CA
Dallas, TX

New York, NY

Toronto, Ontario
Hanover, MD
Santa Clara, CA
Atlanta, GA

San Diego, CA
Dallas, TX

New York, NY

Toronto, Ontario
Hanover, MD
Santa Clara, CA

Atlanta, GA

Cost
$3,500
$3,500

$3,500

$2,100
$2,100
$2,100
$2,100
$2,100
$2,100

$2,100

$1,800
$1,800
$1,800

$1,800

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code Title Location Cost
08/28/08 08/29/08 CSI0159  Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi San Diego, CA $1,800
Thunder 9500V Series Modular Storage Systems
10/16/08 10/17/08 CSI0159  Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi Dallas, TX $1,800
Thunder 9500V Series Modular Storage Systems
11/20/08 11/21/08 CSI0159  Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi New York, NY $1,800
Thunder 9500V Series Modular Storage Systems
09/15/08 09/19/08 CSI2120  Sun Solaris Fundamentals Workshop Hanover, MD $3,500
03/31/08 04/04/08 CSI2130  Sun Solaris System Administration San Diego, CA $3,500
09/22/08 09/26/08 CSI2130  Sun Solaris System Administration Hanover, MD $3,500
05/01/08 05/01/08 SXI0725  Storage Economics - MBA in a Day New York, NY $995
07/15/08 07/15/08 SXI0725  Storage Economics - MBA in a Day Itasca, IL $995
07/17/08 07/17/08 SXI0725  Storage Economics - MBA in a Day Dallas, TX $995
10/07/08 10/07/08 SXI0725  Storage Economics - MBA in a Day Hanover, MD $995
10/09/08 10/09/08 SXI0725  Storage Economics - MBA in a Day Atlanta, GA $995
03/24/08 03/28/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals Hanover, MD $3,500
04/07/08 04/11/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals Santa Clara, CA $3,500
04/28/08 05/02/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals Hanover, MD $3,500
05/19/08 05/23/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals Hanover, MD $3,500
06/23/08 06/27/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals San Diego, CA $3,500
07/07/08 07/11/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals Santa Clara, CA $3,500
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Taking more than one class? Check out HDS' Unlimited Training Program - HiCard.

@ Hitachi Data Systems

Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code Title
07/14/08 07/18/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
08/04/08 08/08/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
09/08/08 09/12/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
09/29/08 10/03/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
10/13/08 10/17/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
11/03/08 11/07/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
12/08/08 12/12/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
12/15/08 12/19/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals
04/14/08 04/15/08 TCI0580  Hitachi Universal Storage Platform External Storage
07/28/08 07/30/08 TCI0580  Hitachi Universal Storage Platform External Storage
09/22/08 09/24/08 TCI0580  Hitachi Universal Storage Platform External Storage
12/01/08 12/03/08 TCI0580  Hitachi Universal Storage Platform External Storage
03/06/08 03/07/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
05/07/08 05/08/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
07/15/08 07/16/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
09/23/08 09/24/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
10/28/08 10/29/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
12/09/08 12/10/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
12/11/08 12/12/08 TCI1125  Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
03/10/08 03/21/08 THI0430  Enterprise Storage Bootcamp

- Dates and locations subject to change without notice Page 16

Location

Hanover, MD
Toronto, Ontario
Atlanta, GA
ltasca, IL

San Diego, CA
Hanover, MD
Dallas, TX

Hanover, MD

New York, NY
Hanover, MD

Dallas, TX
Hanover, MD

San Diego, CA
San Diego, CA
Hanover, MD
San Diego, CA
New York, NY
San Diego, CA
[tasca, IL

San Diego, CA

Cost
$3,500
$3,500
$3,500
$3,500
$3,500
$3,500
$3,500
$3,500
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800
$1,800

$9,000

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code
06/02/08 06/13/08 THI0430
08/11/08 08/22/08 THI0430
10/20/08 10/31/08 THI0430
03/10/08 03/12/08 THI0515
04/02/08 04/04/08 THI0515
05/19/08 05/21/08 THI0515
06/02/08 06/04/08 THI0515
07/07/08 07/09/08 THI0515
08/11/08 08/13/08 THI0515
09/15/08 09/17/08 THI0515
10/06/08 10/08/08 THI0515
11/10/08 11/12/08 THI0515
12/15/08 12/17/08 THI0515
03/24/08 03/27/08 THI0517
04/07/08 04/10/08 THI0517
05/06/08 05/09/08 THI0517
05/12/08 05/15/08 THI0517
06/02/08 06/05/08 THI0517
07/07/08 07/10/08 THI0517
08/04/08 08/07/08 THI0517
08/25/08 08/28/08 THI0517
09/22/08 09/25/08 THI0517
10/27/08 10/30/08 THI0517
11/10/08 11/13/08 THI0517
11/17/08 11/20/08 THI0517
12/08/08 12/11/08 THI0517
03/31/08 03/31/08 TSE0735
06/02/08 06/02/08 TSE0735

- Dates and locations subject to change without notice

Title

Enterprise Storage Bootcamp
Enterprise Storage Bootcamp
Enterprise Storage Bootcamp

Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular
Hitachi Data Systems Storage Foundations - Modular

Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise
Hitachi Data Systems Storage Foundations - Enterprise

Technical Overview ProtecTier VTL Open & Mainframe
Technical Overview ProtecTier VTL Open & Mainframe

Page 17

Location

Hanover, MD
Hanover, MD
Hanover, MD

San Diego, CA
New York, NY
Santa Clara, CA
Toronto, Ontario
Atlanta, GA
New York, NY
Santa Clara, CA
[tasca, IL
Hanover, MD
Dallas, TX

San Diego, CA
[tasca, IL
Toronto, Ontario
Hanover, MD
Dallas, TX

New York, NY
Hanover, MD
Santa Clara, CA
Atlanta, GA
Dallas, TX

San Diego, CA
Toronto, Ontario
ltasca, IL

Virtual Classroom
Virtual Classroom

Cost

$9,000
$9,000
$9,000

$2,100
$2,100
$2,100
$2,100
$2,100
$2,100
$2,100
$2,100
$2,100
$2,100

$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600

$400
$400
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Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code
08/04/08 08/04/08 TSE0735
10/20/08 10/20/08 TSE0735
03/18/08 03/18/08 TSE1365
05/21/08 05/21/08 TSE1365
08/20/08 08/20/08 TSE1365
11/12/08 11/12/08 TSE1365
05/07/08 05/09/08 TSI0149
07/09/08 07/11/08 TSI0149
09/08/08 09/10/08 TSI0149
10/06/08 10/08/08 TSI0149
11/03/08 11/05/08 TSI0149
04/28/08 05/01/08 TSI0150
06/23/08 06/26/08 TSI0150
07/28/08 07/31/08 TSI0150
08/25/08 08/28/08 TSI0150
09/08/08 09/11/08 TSI0150
10/20/08 10/23/08 TSI0150
11/10/08 11/13/08 TSI0150
12/15/08 12/18/08 TSI0150
03/04/08 03/07/08 TSI0165
05/13/08 05/16/08 TSI0165
07/28/08 07/31/08 TSI0165
08/25/08 08/28/08 TSI0165
09/22/08 09/25/08 TSI0165
12/15/08 12/18/08 TSI0165
04/21/08 04/22/08 TS10320

- Dates and locations subject to change without notice

Title

Technical Overview ProtecTier VTL Open & Mainframe
Technical Overview ProtecTier VTL Open & Mainframe

Getting Started with Hitachi Content Archive Platform
Getting Started with Hitachi Content Archive Platform
Getting Started with Hitachi Content Archive Platform
Getting Started with Hitachi Content Archive Platform

Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi HiCommand Storage Services Manager Software Installation and Operations
Hitachi HiCommand Storage Services Manager Software Installation and Operations

Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems
Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Business Continuity Manager Software
Hitachi Business Continuity Manager Software
Hitachi Business Continuity Manager Software
Hitachi Business Continuity Manager Software
Hitachi Business Continuity Manager Software
Hitachi Business Continuity Manager Software

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Page 18

Location

Virtual Classroom
Virtual Classroom

Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom

New York, NY
Dallas, TX

San Diego, CA
Toronto, Ontario
Atlanta, GA

Hanover, MD
Atlanta, GA
Santa Clara, CA
Dallas, TX
Hanover, MD
[tasca, IL

San Diego, CA
Hanover, MD

Hanover, MD
ltasca, IL

San Diego, CA
Toronto, Ontario
Hanover, MD
[tasca, IL

Atlanta, GA

Cost

$400
$400

$400
$400
$400
$400

$2,700
$2,700
$2,700
$2,700
$2,700

$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600
$3,600

$3,600
$3,600
$3,600
$3,600
$3,600
$3,600

$1,800

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date = Code

06/16/08 06/17/08 TSI10320
07/10/08 07/11/08 TSI10320
08/28/08 08/29/08 TSI10320
09/18/08 09/19/08 TSI10320
12/11/08 12/12/08 TSI10320
04/14/08 04/17/08 TSI0355
06/16/08 06/19/08 TSI0355
08/11/08 08/14/08 TSI0355
10/20/08 10/23/08 TSI0355
11/10/08 11/13/08 TSI0355
04/16/08 04/16/08 TS10455
07/30/08 07/30/08 TS10455
09/24/08 09/24/08 TS10455
12/03/08 12/03/08 TS10455
03/03/08 03/07/08 TSI0556
03/10/08 03/14/08 TSI0556
03/31/08 04/04/08 TSI0556
04/21/08 04/25/08 TSI0556
05/12/08 05/16/08 TSI0556
05/19/08 05/23/08 TSI0556
06/02/08 06/06/08 TSI0556
06/23/08 06/27/08 TSI0556
04/28/08 04/30/08 TSI0590
06/02/08 06/04/08 TSI0595

- Dates and locations subject to change without notice

Title

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Mainframe Replication Fundamentals
Mainframe Replication Fundamentals
Mainframe Replication Fundamentals
Mainframe Replication Fundamentals
Mainframe Replication Fundamentals

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software
Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software
Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software
Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions
Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi HiCommand Global Link Availability Manager Software Installation and Configuration

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Page 19

Location

San Diego, CA
Hanover, MD
ltasca, IL

San Diego, CA
Atlanta, GA

Dallas, TX
Hanover, MD
Dallas, TX
San Diego, CA
New York, NY

New York, NY
Hanover, MD

Dallas, TX
Hanover, MD

Hanover, MD
New York, NY
San Diego, CA
Hanover, MD
Dallas, TX
Hanover, MD
Itasca, IL

San Diego, CA

Itasca, IL

Hanover, MD

Cost

$1,800
$1,800
$1,800
$1,800
$1,800

$3,600
$3,600
$3,600
$3,600
$3,600

$900
$900
$900
$900

$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500

$2,700

$2,700

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date = Code

08/18/08 08/20/08 TSI0595
12/08/08 12/10/08 TSI0595
05/01/08 05/01/08 TSI0596
04/17/08 04/18/08 TSI0625
08/14/08 08/15/08 TSI0625
09/25/08 09/26/08 TSI0625
11/06/08 11/07/08 TSI0625
03/12/08 03/14/08 TS10945
05/14/08 05/16/08 TS10945
06/18/08 06/20/08 TS10945
08/13/08 08/15/08 TS10945
09/24/08 09/26/08 TS10945
10/22/08 10/24/08 TS10945
11/05/08 11/07/08 TS10945
12/15/08 12/17/08 TS10945
05/19/08 05/23/08 TSI1090
07/14/08 07/18/08 TSI1090
08/04/08 08/08/08 TSI1090
09/29/08 10/03/08 TSI1090
11/03/08 11/07/08 TSI1090

- Dates and locations subject to change without notice

Title

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration
Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Hitachi HiCommand Dynamic Link Manager Software Installation, Configuration and Administration

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller
Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller
Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager
Managing Storage Performance with Hitachi HiCommand Tuning Manager

Implementing Hitachi Universal Replicator Software for Mainframes
Implementing Hitachi Universal Replicator Software for Mainframes
Implementing Hitachi Universal Replicator Software for Mainframes
Implementing Hitachi Universal Replicator Software for Mainframes
Implementing Hitachi Universal Replicator Software for Mainframes

Page 20

Location

San Diego, CA

Hanover, MD

[tasca, IL

New York, NY
Hanover, MD
Toronto, Ontario

San Diego, CA

Santa Clara, CA
San Diego, CA
Dallas, TX
Hanover, MD
Toronto, Ontario
New York, NY
San Diego, CA
Atlanta, GA

[tasca, IL

San Diego, CA
ltasca, IL

New York, NY
Hanover, MD

Cost
$2,700

$2,700

$900
$1,800
$1,800
$1,800

$1,800

$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700

$4,500
$4,500
$4,500
$4,500
$4,500

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code
06/16/08 06/19/08 TSI1245
11/17/08 11/20/08 TSI1245
03/10/08 03/14/08 TSI1315
07/14/08 07/18/08 TSI1315
08/04/08 08/08/08 TSI1315
08/25/08 08/29/08 TSI1315
09/15/08 09/19/08 TSI1315
09/29/08 10/03/08 TSI1315
10/13/08 10/17/08 TSI1315
10/27/08 10/31/08 TSI1315
11/10/08 11/14/08 TSI1315
11/17/08 11/21/08 TSI1315
12/01/08 12/05/08 TSI1315
12/15/08 12/19/08 TSI1315
12/15/08 12/19/08 TSI1315
03/10/08 03/12/08 TSI1360
04/07/08 04/09/08 TSI1360
04/14/08 04/16/08 TSI1360
05/12/08 05/14/08 TSI1360
06/09/08 06/11/08 TSI1360
07/07/08 07/09/08 TSI1360
07/28/08 07/30/08 TSI1360
08/25/08 08/27/08 TSI1360
09/15/08 09/17/08 TSI1360
10/20/08 10/22/08 TSI1360
11/17/08 11/19/08 TSI1360
12/08/08 12/10/08 TSI1360
05/20/08 05/21/08 TXE0780

Title

Hitachi Protection Manager Software
Hitachi Protection Manager Software

Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals
Hitachi Data Systems Enterprise Software Fundamentals

Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager
Managing Hitachi Storage Systems with Device Manager

HDS Architect - Business Continuity 1

- Dates and locations subject to change without notice Page 21

Location

[tasca, IL
Santa Clara, CA

San Diego, CA
Toronto, Ontario
Hanover, MD
Atlanta, GA
ltasca, IL

Santa Clara, CA
New York, NY
San Diego, CA
Dallas, TX
Hanover, MD
San Diego, CA
Hanover, MD
Toronto, Ontario

Santa Clara, CA
San Diego, CA
Toronto, Ontario
San Diego, CA
Dallas, TX
Hanover, MD
New York, NY
ltasca, IL

San Diego, CA
Toronto, Ontario
Hanover, MD
Atlanta, GA

Virtual Classroom

Cost

$3,600
$3,600

$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500
$4,500

$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700
$2,700

$800

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code Title

08/19/08 08/20/08 TXE0780 HDS Architect - Business Continuity 1

11/18/08 11/19/08 TXEO0780 HDS Architect - Business Continuity 1

Classes By Location

03/10/08 03/14/08 CHI0210  SAN Attachment Training

04/21/08 04/22/08 TSI0320  Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

05/19/08 05/23/08 CCI1180  SAN Bootcamp

06/23/08 06/26/08 TSI0150  Implementing Hitachi Universal Replicator Software on Open Systems

07/07/08 07/09/08 THI0515  Hitachi Data Systems Storage Foundations - Modular

07/28/08 07/30/08 CSI0158  In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

07/28/08 08/01/08 CSI0157  Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

07/31/08 08/01/08 CSI0159  Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

08/04/08 08/08/08 CCI1180  SAN Bootcamp

08/25/08 08/29/08 TSI1315  Hitachi Data Systems Enterprise Software Fundamentals

09/08/08 09/12/08 TCI0560  Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

09/22/08 09/25/08 THI0517  Hitachi Data Systems Storage Foundations - Enterprise

10/09/08 10/09/08 SXI0725  Storage Economics - MBA in a Day

10/20/08 10/21/08 CSI0148  Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

10/20/08 10/23/08 CSI0147  Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

10/22/08 10/23/08 CSI0149  Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

11/03/08 11/05/08 TSI0149  Hitachi HiCommand Storage Services Manager Software Installation and Operations

11/17/08 11/18/08 CCI0110  Basic Storage Concepts

12/08/08 12/10/08 TSI1360  Managing Hitachi Storage Systems with Device Manager

12/11/08 12/12/08 TSI0320  Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

12/15/08 12/17/08 TSI0945  Managing Storage Performance with Hitachi HiCommand Tuning Manager

03/03/08 03/05/08 CCl0184  Universal Storage Platform Foundation and Fundamentals

- Dates and locations subject to change without notice Page 22

Location

Virtual Classroom
Virtual Classroom

Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA

Atlanta, GA
Atlanta, GA

Atlanta, GA
Atlanta, GA
Atlanta, GA

Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA
Atlanta, GA

Dallas, TX

Cost

$800
$800

$4,500
$1,800
$4,500
$3,600
$2,100
$2,100

$3,500
$1,800

$4,500
$4,500
$3,500

$3,600

$995
$1,800
$3,600
$1,800
$2,700

$900
$2,700
$1,800
$2,700

$2,700

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code

03/20/08 03/21/08 CClo110
03/24/08 03/28/08 CClI1180
04/14/08 04/17/08 TSI10355
05/12/08 05/16/08 TSI10556
06/02/08 06/05/08 THI0517
06/09/08 06/11/08 TSI1360
06/18/08 06/20/08 TS10945
07/09/08 07/11/08 TSI0149
07/17/08 07/17/08 SXI0725
08/04/08 08/05/08 CSl0148
08/04/08 08/07/08 Csl0147
08/06/08 08/07/08 CSl0149
08/11/08 08/14/08 TSI10355
08/25/08 08/28/08 TSI0150
09/15/08 09/19/08 CClI1180
09/22/08 09/24/08 TCI0580
09/24/08 09/24/08 TSI10455
10/13/08 10/15/08 CSl0158
10/13/08 10/17/08 Cslo157
10/16/08 10/17/08 CSl0159
10/27/08 10/30/08 THI0517
11/10/08 11/14/08 TSI1315
11/20/08 11/21/08 CClo110
12/08/08 12/12/08 TCI0560
12/15/08 12/17/08 THI0515
03/03/08 03/07/08 TSI10556

Title Location

Basic Storage Concepts

SAN Bootcamp

Mainframe Replication Fundamentals

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Data Systems Storage Foundations - Enterprise

Managing Hitachi Storage Systems with Device Manager

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Hitachi HiCommand Storage Services Manager Software Installation and Operations

Storage Economics - MBA in a Day

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Mainframe Replication Fundamentals

Implementing Hitachi Universal Replicator Software on Open Systems

SAN Bootcamp

Hitachi Universal Storage Platform External Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Data Systems Enterprise Software Fundamentals

Basic Storage Concepts

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Storage Foundations - Modular

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

- Dates and locations subject to change without notice Page 23

Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX

Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX
Dallas, TX

Hanover, MD

Cost

$900
$4,500
$3,600
$4,500
$3,600
$2,700
$2,700
$2,700

$995
$1,800
$3,600
$1,800
$3,600
$3,600
$4,500
$1,800

$900
$2,100

$3,500
$1,800
$3,600
$4,500

$900
$3,500
$2,100

$4,500

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date = Code

03/04/08 03/07/08 TSI0165
03/24/08 03/28/08 TCI0560
03/31/08 04/02/08 CClo184
04/14/08 04/16/08 CSI0158
04/14/08 04/18/08 CCI1180
04/14/08 04/18/08 CSI0157
04/17/08 04/18/08 CSI0159
04/21/08 04/25/08 TSI0556
04/28/08 05/01/08 TSI0150
04/28/08 05/02/08 TCI0560
05/12/08 05/15/08 THI0517
05/12/08 05/16/08 CHI0210
05/19/08 05/23/08 TCI0560
05/19/08 05/23/08 TSI0556
06/02/08 06/04/08 TSI0595
06/02/08 06/13/08 THI0430
06/16/08 06/19/08 TSI0355
07/07/08 07/09/08 TSI1360
07/10/08 07/11/08 TSI10320
07/14/08 07/18/08 TCI0560
07/15/08 07/16/08 TCI1125
07/21/08 07/22/08 CSI0148
07/21/08 07/24/08 CSI0147

Title

Hitachi Business Continuity Manager Software
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Universal Storage Platform Foundation and Fundamentals

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

SAN Bootcamp

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Storage Foundations - Enterprise
SAN Attachment Training
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Enterprise Storage Bootcamp

Mainframe Replication Fundamentals

Managing Hitachi Storage Systems with Device Manager

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

- Dates and locations subject to change without notice Page 24

Location

Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD

Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD

Cost

$3,600
$3,500

$2,700
$2,100

$4,500
$3,500

$1,800

$4,500
$3,600
$3,500

$3,600
$4,500
$3,500

$4,500
$2,700

$9,000
$3,600
$2,700
$1,800
$3,500

$1,800

$1,800
$3,600

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code

07/21/08 07/25/08 CCl1311
07/23/08 07/24/08 CSl0149
07/28/08 07/30/08 TCI0580
07/30/08 07/30/08 TS10455
08/04/08 08/07/08 THI0517
08/04/08 08/08/08 TSI1315
08/11/08 08/22/08 THI0430
08/13/08 08/15/08 TS10945
08/14/08 08/15/08 TS10625
08/18/08 08/19/08 CClo110
09/08/08 09/11/08 TSI0150
09/15/08 09/19/08 CSI2120
09/22/08 09/25/08 TSI0165
09/22/08 09/26/08 CSI2130
09/29/08 10/03/08 CCI3120
10/07/08 10/07/08 SXI0725
10/13/08 10/17/08 CCl1180
10/20/08 10/24/08 CCl1311
10/20/08 10/31/08 THI0430
11/03/08 11/07/08 TCI0560
11/03/08 11/07/08 TSI1090
11/10/08 11/11/08 CSl0148
11/10/08 11/12/08 THI0515
11/10/08 11/13/08 CSl0147
11/12/08 11/13/08 CSl0149
11/17/08 11/19/08 TSI1360
11/17/08 11/21/08 TSI1315
12/01/08 12/03/08 TCI0580
12/03/08 12/03/08 TSI10455

Title Location

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Hitachi Universal Storage Platform External Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Data Systems Enterprise Software Fundamentals

Enterprise Storage Bootcamp

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Basic Storage Concepts

Implementing Hitachi Universal Replicator Software on Open Systems

Sun Solaris Fundamentals Workshop

Hitachi Business Continuity Manager Software

Sun Solaris System Administration

Disk Management in Microsoft Windows & Sun Solaris Environments
Storage Economics - MBA in a Day

SAN Bootcamp

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop
Enterprise Storage Bootcamp

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software for Mainframes

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Hitachi Data Systems Storage Foundations - Modular

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Enterprise Software Fundamentals

Hitachi Universal Storage Platform External Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

- Dates and locations subject to change without notice Page 25

Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD

Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD
Hanover, MD

Cost

$4,500
$1,800
$1,800

$900
$3,600
$4,500
$9,000
$2,700
$1,800

$900
$3,600
$3,500
$3,600
$3,500
$3,500

$995
$4,500
$4,500
$9,000
$3,500

$4,500
$1,800
$2,100
$3,600
$1,800
$2,700
$4,500
$1,800

$900

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

12/08/08 12/10/08 TSI10595
12/15/08 12/18/08 TSI0150
12/15/08 12/19/08 TCI0560
12/15/08 12/19/08 TSI1315
03/17/08 03/18/08 CClo110
03/24/08 03/25/08 CSl0148
03/24/08 03/27/08 Csl0147
03/26/08 03/27/08 CSl0149
04/07/08 04/10/08 THI0517
04/28/08 04/30/08 TSI10590
05/01/08 05/01/08 TSI10596
05/13/08 05/16/08 TSI0165
05/19/08 05/23/08 TSI1090
06/02/08 06/06/08 TSI10556
06/16/08 06/19/08 TSI1245
07/15/08 07/15/08 SXI0725
07/21/08 07/25/08 CCI1180
08/04/08 08/08/08 TSI1090
08/18/08 08/22/08 CCl1311
08/25/08 08/27/08 TSI1360
08/28/08 08/29/08 TS10320
09/15/08 09/19/08 TSI1315
09/29/08 10/03/08 TCI0560
10/06/08 10/08/08 THI0515
10/20/08 10/23/08 TSI0150
11/17/08 11/21/08 CClI1180
12/08/08 12/11/08 THI0517

Title Location

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Enterprise Software Fundamentals

Basic Storage Concepts

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Hitachi Data Systems Storage Foundations - Enterprise

Hitachi HiCommand Global Link Availability Manager Software Installation and Configuration

Hitachi HiCommand Dynamic Link Manager Software Installation, Configuration and Administration
Hitachi Business Continuity Manager Software

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Protection Manager Software

Storage Economics - MBA in a Day

SAN Bootcamp

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Managing Hitachi Storage Systems with Device Manager

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi Data Systems Enterprise Software Fundamentals

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Data Systems Storage Foundations - Modular

Implementing Hitachi Universal Replicator Software on Open Systems
SAN Bootcamp

Hitachi Data Systems Storage Foundations - Enterprise

- Dates and locations subject to change without notice Page 26

Hanover, MD

Hanover, MD
Hanover, MD

Hanover, MD

ltasca, IL
ltasca, IL
[tasca, IL
ltasca, IL
[tasca, IL
[tasca, IL
[tasca, IL
[tasca, IL
ltasca, IL
[tasca, IL
ltasca, IL
ltasca, IL
[tasca, IL
[tasca, IL
[tasca, IL
Itasca, IL
Itasca, IL
ltasca, IL
[tasca, IL

ltasca, IL
[tasca, IL
[tasca, IL
[tasca, IL

Cost
$2,700

$3,600
$3,500

$4,500

$900
$1,800
$3,600
$1,800
$3,600
$2,700

$900
$3,600
$4,500
$4,500
$3,600

$995
$4,500
$4,500
$4,500
$2,700
$1,800
$4,500
$3,500

$2,100
$3,600
$4,500
$3,600

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

12/11/08 12/12/08 TCI1125
12/15/08 12/18/08 TSI0165
03/10/08 03/14/08 TSI10556
04/02/08 04/04/08 THI0515
04/14/08 04/15/08 TCI0580
04/16/08 04/16/08 TSI10455
04/17/08 04/18/08 TS10625
05/01/08 05/01/08 SXI0725
05/07/08 05/09/08 TSI0149
06/02/08 06/06/08 CCl1311
06/09/08 06/10/08 CSl0148
06/09/08 06/12/08 CSl0147
06/11/08 06/12/08 CSl0149
06/23/08 06/27/08 CCI1180
07/07/08 07/10/08 THI0517
07/28/08 07/30/08 TSI1360
08/11/08 08/13/08 THI0515
08/21/08 08/22/08 CClo110
09/08/08 09/12/08 CCl1180
09/29/08 10/03/08 TSI1090
10/13/08 10/17/08 TSI1315
10/22/08 10/24/08 TS10945
10/28/08 10/29/08 TCI1125
11/10/08 11/13/08 TSI10355
11/17/08 11/19/08 CSl0158
11/17/08 11/21/08 Cslo157

- Dates and locations subject to change without notice

Title

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals
Hitachi Business Continuity Manager Software

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Hitachi Data Systems Storage Foundations - Modular

Hitachi Universal Storage Platform External Storage

Storage Partitioning Operations and Administration - Hitachi Virtual Partition Manager Software

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Storage Economics - MBA in a Day

Hitachi HiCommand Storage Services Manager Software Installation and Operations

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
SAN Bootcamp

Hitachi Data Systems Storage Foundations - Enterprise

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Modular

Basic Storage Concepts

SAN Bootcamp

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Data Systems Enterprise Software Fundamentals

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Mainframe Replication Fundamentals

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Page 27

Location

[tasca, IL
Itasca, IL

New York, NY
New York, NY
New York, NY
New York, NY
New York, NY

New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY
New York, NY

New York, NY

Cost

$1,800
$3,600

$4,500
$2,100
$1,800

$900
$1,800

$995
$2,700
$4,500
$1,800
$3,600
$1,800
$4,500
$3,600
$2,700
$2,100

$900
$4,500
$4,500
$4,500
$2,700
$1,800
$3,600
$2,100

$3,500

Updated 2/27/2008



Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

@ Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

11/20/08 11/21/08 CSl0159
12/01/08 12/05/08 CCI1311
12/08/08 12/09/08 CSl0148
12/08/08 12/11/08 Csl0147
12/10/08 12/11/08 CSl0149
03/06/08 03/07/08 TCI1125
03/10/08 03/12/08 THI0515
03/10/08 03/14/08 TSI1315
03/10/08 03/21/08 THI0430
03/19/08 03/21/08 CClI1560
03/24/08 03/27/08 THI0517
03/31/08 04/04/08 CSI2130
03/31/08 04/04/08 TSI10556
04/07/08 04/09/08 TSI1360
05/07/08 05/08/08 TCI1125
05/12/08 05/14/08 CClo184
05/12/08 05/14/08 TSI1360
05/14/08 05/16/08 TS10945
06/16/08 06/17/08 CClo110
06/16/08 06/17/08 TS10320
06/23/08 06/27/08 TCI0560
06/23/08 06/27/08 TSI10556
07/14/08 07/18/08 TSI1090
07/28/08 07/31/08 TSI0165
08/11/08 08/15/08 CCI1180
08/18/08 08/20/08 TSI10595

- Dates and locations subject to change without notice

Title

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi Data Systems Storage Foundations - Modular

Hitachi Data Systems Enterprise Software Fundamentals

Enterprise Storage Bootcamp

Hitachi Data Systems Enterprise Storage Fundamentals

Hitachi Data Systems Storage Foundations - Enterprise

Sun Solaris System Administration

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Managing Hitachi Storage Systems with Device Manager

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Universal Storage Platform Foundation and Fundamentals

Managing Hitachi Storage Systems with Device Manager

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Basic Storage Concepts

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Universal Storage Platform and Network Storage Controller Software Solutions

Implementing Hitachi Universal Replicator Software for Mainframes

Hitachi Business Continuity Manager Software

SAN Bootcamp

Hitachi HiCommand Dynamic Link Manager Software and Hitachi HlCommand Global Link Availability Manager
Software Installation, Configuration and Administration

Page 28

Location

New York, NY

New York, NY
New York, NY
New York, NY
New York, NY

San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA

San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA

Cost
$1,800

$4,500
$1,800
$3,600
$1,800

$1,800
$2,100
$4,500
$9,000
$2,700
$3,600
$3,500
$4,500
$2,700
$1,800
$2,700
$2,700
$2,700

$900
$1,800
$3,500

$4,500
$4,500
$3,600
$4,500
$2,700

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date = Code

08/25/08 08/27/08 CSI0158
08/25/08 08/29/08 CSI0157
08/28/08 08/29/08 CSI0159
09/08/08 09/10/08 TS10149
09/15/08 09/17/08 TSI1360
09/18/08 09/19/08 TSI10320
09/23/08 09/24/08 TCI1125
10/06/08 10/10/08 CCI1311
10/13/08 10/17/08 TCI0560
10/20/08 10/23/08 TSI0355
10/27/08 10/31/08 TSI1315
11/05/08 11/07/08 TS10945
11/06/08 11/07/08 TSI0625
11/10/08 11/13/08 THI0517
11/10/08 11/13/08 TSI0150
12/01/08 12/05/08 TSI1315
12/08/08 12/12/08 CCI1311
12/09/08 12/10/08 TCI1125
12/15/08 12/16/08 CSI0148
12/15/08 12/18/08 CSI0147
12/17/08 12/18/08 CSI0149
03/10/08 03/12/08 TSI1360
03/12/08 03/14/08 TS10945
04/07/08 04/11/08 TCI0560

- Dates and locations subject to change without notice

Title

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Hitachi HiCommand Storage Services Manager Software Installation and Operations

Managing Hitachi Storage Systems with Device Manager

Hitachi HiCommand Tiered Storage Manager Installation, Configuration, Operations, and Administration

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Mainframe Replication Fundamentals

Hitachi Data Systems Enterprise Software Fundamentals

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Hitachi Data Systems Storage Foundations - Enterprise

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Data Systems Enterprise Software Fundamentals

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi High-performance NAS Platform, Powered by BlueArc Fundamentals

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Managing Hitachi Storage Systems with Device Manager

Managing Storage Performance with Hitachi HiCommand Tuning Manager
Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Page 29

Location

San Diego, CA
San Diego, CA
San Diego, CA

San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA

San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA

San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA
San Diego, CA

Santa Clara, CA
Santa Clara, CA
Santa Clara, CA

Cost
$2,100
$3,500
$1,800

$2,700
$2,700
$1,800
$1,800
$4,500
$3,500

$3,600
$4,500
$2,700
$1,800

$3,600
$3,600
$4,500
$4,500
$1,800
$1,800
$3,600
$1,800

$2,700

$2,700
$3,500

Updated 2/27/2008



@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date = Code

04/28/08 04/29/08 CSl0148
04/28/08 05/01/08 CSI0147
04/30/08 05/01/08 CSI0149
05/19/08 05/21/08 THI0515
06/09/08 06/11/08 CSI0158
06/09/08 06/13/08 CSI0157
06/12/08 06/13/08 CSI0159
06/19/08 06/20/08 CCI0110
07/07/08 07/11/08 TCI0560
07/28/08 07/31/08 TSI0150
08/11/08 08/15/08 CCI1311
08/25/08 08/28/08 THI0517
09/15/08 09/17/08 THI0515
09/22/08 09/23/08 CSI0148
09/22/08 09/25/08 CSI0147
09/24/08 09/25/08 CSI0149
09/29/08 10/03/08 TSI1315
10/27/08 10/31/08 CCI1311
11/03/08 11/07/08 CCI1180
11/17/08 11/20/08 TSI1245
03/03/08 03/05/08 CSI0158
03/03/08 03/07/08 CSI0157
03/06/08 03/07/08 CSI0159

- Dates and locations subject to change without notice

Title

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication

Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Hitachi Data Systems Storage Foundations - Modular

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems

Basic Storage Concepts

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Implementing Hitachi Universal Replicator Software on Open Systems

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Data Systems Storage Foundations - Modular

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication
Hitachi Data Systems Enterprise Software Fundamentals

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

SAN Bootcamp

Hitachi Protection Manager Software

In-System Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage System

Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, and Hitachi
Thunder 9500V Series Modular Storage

Remote Replication Fundamentals for Hitachi Adaptable Modular Storage and Workgroup Modular Storage, Hitachi
Thunder 9500V Series Modular Storage Systems
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Location

Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA

Santa Clara, CA
Santa Clara, CA

Santa Clara, CA
Santa Clara, CA

Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA
Santa Clara, CA

Toronto, Ontario
Toronto, Ontario

Toronto, Ontario

Cost

$1,800
$3,600
$1,800
$2,100
$2,100

$3,500
$1,800

$900
$3,500

$3,600
$4,500
$3,600
$2,100
$1,800
$3,600
$1,800
$4,500
$4,500
$4,500
$3,600

$2,100
$3,500

$1,800
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@ Hitachi Data Systems

Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

America's Customer Education Schedule

Start Date End Date  Code
04/14/08 04/16/08 TSI1360
05/06/08 05/09/08 THI0517
06/02/08 06/04/08 THI0515
07/07/08 07/11/08 CCI1311
07/14/08 07/18/08 TSI1315
08/04/08 08/08/08 TCI0560
08/25/08 08/28/08 TSI0165
09/08/08 09/09/08 CSl0148
09/08/08 09/11/08 Csl0147
09/10/08 09/11/08 CSl0149
09/24/08 09/26/08 TS10945
09/25/08 09/26/08 TSI10625
10/06/08 10/08/08 TSI0149
10/20/08 10/22/08 TSI1360
11/17/08 11/20/08 THI0517
12/08/08 12/12/08 CCl1180
12/15/08 12/19/08 TSI1315
03/17/08 03/17/08 CSE0310
03/18/08 03/18/08 TSE1365
03/31/08 03/31/08 TSE0735
05/12/08 05/12/08 CSE0310
05/20/08 05/21/08 TXE0780
05/21/08 05/21/08 TSE1365
06/02/08 06/02/08 TSE0735
07/21/08 07/21/08 CSE0310
07/22/08 07/22/08 CSE0665
08/04/08 08/04/08 TSE0735
08/19/08 08/20/08 TXE0780

- Dates and locations subject to change without notice

Title

Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

Hitachi Data Systems Storage Foundations - Modular

Hitachi Enterprise Storage Hardware and Software Fundamentals Workshop

Hitachi Data Systems Enterprise Software Fundamentals

Hitachi Adaptable Modular Storage and Workgroup Modular Storage Families Hardware and Software Fundamentals

Hitachi Business Continuity Manager Software

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: In-System Replication
Replication Fundamentals for Open Systems for Hitachi Enterprise Systems

Open Systems Replication Fundamentals for Hitachi Enterprise Storage Systems: Remote Replication

Managing Storage Performance with Hitachi HiCommand Tuning Manager

Managing Performance Tools for Hitachi Universal Storage Platform and TagmaStore Network Storage Controller

Hitachi HiCommand Storage Services Manager Software Installation and Operations
Managing Hitachi Storage Systems with Device Manager

Hitachi Data Systems Storage Foundations - Enterprise

SAN Bootcamp

Hitachi Data Systems Enterprise Software Fundamentals

HiCommand Tiered Storage Manager Software

Getting Started with Hitachi Content Archive Platform
Technical Overview ProtecTier VTL Open & Mainframe
HiCommand Tiered Storage Manager Software

HDS Architect - Business Continuity 1

Getting Started with Hitachi Content Archive Platform
Technical Overview ProtecTier VTL Open & Mainframe
HiCommand Tiered Storage Manager Software
Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software
Technical Overview ProtecTier VTL Open & Mainframe
HDS Architect - Business Continuity 1
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Location

Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario

Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario

Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario
Toronto, Ontario

Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom

Cost

$2,700
$3,600
$2,100
$4,500
$4,500
$3,500

$3,600
$1,800
$3,600
$1,800
$2,700
$1,800

$2,700
$2,700
$3,600
$4,500
$4,500

$800
$400
$400
$800
$800
$400
$400
$800
$800
$400
$800
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Taking more than one class? Check out HDS' Unlimited Training Program - HiCard. Save up to 50%

®Hitachi Data Systems

America's Customer Education Schedule

Start Date End Date  Code

08/20/08 08/20/08 TSE1365
10/06/08 10/06/08 CSE0310
10/07/08 10/07/08 CSE0665
10/20/08 10/20/08 TSE0735
11/12/08 11/12/08 TSE1365
11/18/08 11/19/08 TXE0780

Title

Getting Started with Hitachi Content Archive Platform

HiCommand Tiered Storage Manager Software

Obtaining Optimal Storage Performance with Hitachi HiCommand Tuning Manager Software
Technical Overview ProtecTier VTL Open & Mainframe

Getting Started with Hitachi Content Archive Platform

HDS Architect - Business Continuity 1

- Dates and locations subject to change without notice Page 32

Location

Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom
Virtual Classroom

Cost

$400
$800
$800
$400
$400
$800
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